HANS RAJ MAHILA MAHA VIDYALAYA, JALANDHAR
Minutes of the meeting of Internal Complaints Committee held on

15.6.2021 at 12:30 pm in Principal Office
MEMBERS PRESENT

Principal- Chairperson
Dr Anjana Bhatia, Incharge, Internal Complaints Committee
Mrs. Binoo Gupta, Dean Students Welfare
Dr. Kanwaldeep Kaur, Dean Academics
Dr. Ashmeen Kaur, Incharge, Anti Sexual Harassment Cell
Mrs. Navroop, Senior Faculty
Mrs. Meenakshi Syal, Coordinator Resident Scholars
Mrs Deepshikha, Grievance Redressal in Exams
Mrs. Saloni Sharma, Incharge Grievance Redressal Cell
Supdt. - Associate Member (For Non Teaching Staff)
College UG Head Girl - Associate Member College
PG Head Girl - Associate Member

Hostel Head Girl - Associate Member



Agenda: To discuss student’s grievances, if any
Proceedings
1. At the outset, Chairperson welcomed all the members of the Committee.

2. Further, she mentioned that the meeting was called to discuss the grievances
of students regarding network issues during online teaching.

3. The Committee noted that students had shared concerns regarding internet
speed at their home during online teaching.

4, Committee members agreed that recorded lectures be sent to
students/uploaded on college eLMS.

5. It was also suggested that PDFs of requisite notes will be sent to students

6. The meeting ended with a vote of thanks to the Chairperson and all
committee members by Dr. Anjana Bhatia.



